Toolkit: Patient email 
Subject lines
1. Let’s get you referred for work support
2. Helping you find work that fits with your health  
3. Supporting you with finding work in [location]

Body copy

Dear [patient name],
 We're here to support your work and health journey. 
 
We've partnered with the UK's leading employment charity, Shaw Trust, to help get more people into good jobs*. 
 
The charity helps with:
 
· Finding roles that fit any health needs, and helping with applications and interviews.
· Getting in-work support, like reasonable adjustments, so you can succeed in your role.
· Accessing other support across housing, debt, training, wellbeing and mental health. 
 
They aim to connect people to employers within 30 days of referral.
 
To be referred for work support, either:
 
· Reply to this email or phone the practice on [number]
· Ask your healthcare practitioner to refer you during a routine appointment
· Complete Shaw Trust's easy online referral form
· Call Shaw Trust directly on 0808 1962 386	Comment by Liz Jones: Email: worksupportwestlondon@shaw-trust.org.uk Tel: 0808 1962 386 
· Email Shaw Trust: worksupportwestlondon@shaw-trust.org.uk
 
You can also find out more about the charity on the Shaw Trust website.	Comment by Liz Jones: WLA webpage: Work Support West London - Shaw Trust Free Employment Support

Best wishes,

[Practitioner name]

* Services are open to any patient 18+ who is a UK resident and wants to work now or in the future, regardless of any diagnosis, or how ‘job ready’ they feel.
